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SMARTS Replacing an LRP (organization)
If the LRP for an organization is no longer available, follow the steps below to replace
the LRP.

Note: The Stormwater General Permits do not allow a transfer of permit coverage to a
new owner/operator. If the change of LRP is due to a change in the owner/operator, file
a Notice of Termination and the new entity is required to file for new permit coverage.

1. Contact the Stormwater Help Desk (stormwater@waterboards.ca.gov) to request
instructions to transfer the LRP. In the request provide the name of the previous LRP
or applicable application or WDID numbers, and the reason for the change. The
Stormwater Help Desk will respond with instructions and a Secret Code Number
used to link the new LRP’s user account to the existing records.

2. Create a new LRP user account
Go to the SMARTS website (https://smarts.waterboards.ca.gov) and select “Create
Account”

Note: If a user account was previously created, do not create a new user account
and instead log in. Contact the Stormwater Help Desk to update the account role to
an LRP if previously registered as a Duly Authorized Representative or Data Entry
Person. Skip to step 9

Browser Requirements: SMARTS best works with Google Chrome or Microsoft
Edge. Use of other browsers may cause unexpected errors.
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3. Select the “Discharger, Operator, Legally Responsible Person (LRP), or Principal
Signatory per 40 CFR 122.22” User Account type and select “Continue to Next
Step”.

Storm Water Mudtiple Application

NEW USER REGISTRATION
STEP 1/3: Select User Type

The first step in the user registration process is the selection of user account type that you want to establish. SMARTS currently allows three types of User accounts. They are: Legally
Responsible Person (LRP), Data Entry Person (DEP) and Approved Signatory (AS). Click on the following links to review the definitions of LRP, DEP, and AS User account types before
making a selection.

Construction User Account Definitions  Industrial User Account Definitions

ase select one of the following:
ischarger, Operator, Legally Respensible Persen (LRP) or Principal Signatory per 40 CFR 122.22.
Duly Authorized Representative(DAR) or Approved Signatory (AS)
O Data Entry Person (DEP) or CBPELSG QSD.

If you have any questions or for further assistance, please contact SMARTS Help Desk at: (866)-563-3107 Monday thru Friday 6:00AM - 5:00PM, or email
stormwater@wate =

Continue to Next Step

4. Select the option “| am replacing a LRP for an existing organization or business...”
and click “Continue to Next Step”.

Water Boards Storm Water |

NEW USER REGISTRATION
Select LRP Type

Please select one of the following

() | am not associated with any organizations or businesses currently registered in the SMART System and would like to create a new record

\@ | am replacing an LRP for an existing organization or business registered in SMARTS with active WDID numbers. | have a Secret Code Number(SCN) issued by the State Water Resource Control Board

you have any questions or for furth lease coniact SMARTS Help Desk at:1-886-563-3107 Monday thru Friday 8:00AM - 5:00PM, or email smaris@waterboards.ca.gov
Back to Pravious Step Continue to Next Step
 — —

© 2015 State of California. Conditions of Use Privacy Policy

5. Enter the User Account Details
Note: The User ID is case and space sensitive.

Water Boards Stormn Water Multiple Application ‘2% ing System

NEW USER REGISTRATION
Step 2/3: User Account Details

: Enter User Account Details

The next step in the regisiration process is to provide your user account details. The User ID along with a Password will be sent to the e-mail address entered below. You will need this User ID and Password fo log info SMARTS. Please verify that
the e-mail address is valid and accurate.

User Account Details: (An * indicates a required field)

First Name

Middle Name:

Last Name:

Title:

Email * (abc@xyz com/abe@xyz net)

Re-enter Email: * (aboc@xyz com/abe@xyz net)

Work Phone; T Ext (999-999-9999)

Mobile Phone: (999-999-9899) - Use this number to receive the text password reset.
User ID- © _Check for Availability

(Enter user ID between 7 - 16 charactars. Use the button to verify if the User 1D is already taken.)

Password ill generate the password and send you via email.
Back o Previous@tep | | Continue to Next Step |
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6. Select the Security Questions and Answers
Select and answer five security questions. This information is used to identify the
user when electornically certifying application or reports in SMARTS.

Note: The Personal Identification Code, is a unique set of numbers or word selected
by the user.

NEW USER REGISTRATION
Step 2/3: User Account Details

Legally Responsible Person: Enter User Account Details

The nexl s1ep in the registration process is to provide your user account security details. Please choose the security questions, the respe
identification Verification Security Questions:
Flease select and angwer the Indentiication Vernfication Secunty quéstions below. These questions will be asked in the event you mig
Security question | [Select a Quistion] [=]"

ARSWET
Security guestion: [[Satm:l a Question)] E| .

Anzwer.

Security question | [Select a Question]

Answer

Security guestion | [Select a Question]

Answear:

Security quastion | [Select a Question]
ANSWar
Fersonal igentiication Code:

The Parsonal ldentification Code is a 5¢l of numbars of lters used to authanticala the user when contacting the 'Walar
Boards regarding your SMARTS accounl. Once 581, the PIC cannol be changad or retieved I a user forgals their PIC, a
W usar ac =1 ha

7. Certify and Complete the Registration
Enter the letters from the security image. Check the boxes the certification
statemetns were read, and click “Continue to Complete Registration”.

Server Security Letlers:

XGF J X ( )unﬁ Image Letters are nol case sensilive

‘ certify under penalty of iaw that this document and all attachments were prepared under the girection or supervision in accordance with
2 nfprmation submitied. Based on my inguiry of the person or persons who manage the system, or those persons direcily responsible for
and beliel, true, accurate, and complele. | am aware that there are significant penalties for submiting false information, including the possibility

| am also awang thal my uses ID, password and answer (o a secudity question constitule my electronic signature and any information | indicate |
signatune is the lagal equivalent of my handwrilten signaturae. | cerlify that | have nol vilated any term in my Elecironic Signalune Agreemant an
passwond and challenge question answers have beaen compromised now or al any tima prior to this submission. | understand thal this attestatio
environmental pregram and must be true to the best of my knowledge

understand that since I have WDIDs in the System or | am replacing an LRP of my crganization, my first login will be directed 1o Re - ca
VoL | am associated with. In order to do s0 1 need to obtain the Organization id & Organization Secret Code number from State Water Re

° © Fialds precedded by red astansk (7 * 7) arg mandatoryimaquined Nelds

If you have any questions or for further assistance, please contact SMARTS Help Desk at: 1-866-563-3107 Monday thru Friday &:0048M - 5
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8. Acknowledgement screen. Once registraton is complete, an email with a temporary
password is emailed. Log in with the temporary passwrod and set a new password.
The temporary password is valid for 72 hours.

Storm

g System

NEW USER REGISTRATION
Step 3/3: Acknowledgement

Acknowledgement

This completes your user regisiration process: Your user account has been successfully created in SMARTS.

Your User ID, Password, and instructions for logging into SMARTS have been sent to you via e-mail.

Please check your e-mail account and log inte SMARTS using the User 1D and Password provided.

If the e-mail is not received within a reasonable amount of time, please contact the Storm Water Help Desk at the phone number provided below.

To log into SMARTS, enter the following address into your browser or click on the link: https-//smarts waterboards ca gov/

If you have a WDID. and Water Board sent Secret Code Number, please link those WDIDs to your user account after logging into SMARTS. If you have a WDID but have not received a SCN, please contact the SMARTS Help Desk at
1-866-563-3107. You must have a SCN to link a WDID to your account.

The e-mail includes instructions on how to link existing WDIDs and Data Entry Person (DEP) user accounts to your account. Until a DS account is linked to a LRP account, the DS cannot enter data into SMARTS on behalf of that
LRP

Ii you have any or for further please contact SMARTS Help Desk at 1-866-563-3107 Monday thru Friday 8:00AM - 5:00PM, or email stormwater@waterboards.ca gov.

Back to Registration/Login Screen

@ 2015 State of California. Conditions of Use Privacy Policy

9. Log into SMARTS and select “Account Management”.

Note: The new LRP must have the Organization ID and Secret Code Number from
Step 1 above. Contact the Stormwater Help Desk (stormwater@waterboards.ca.gov)
to obtain the Organization ID and Secret Code Number.

Stormwater Multiple Application and Report Tracking System (@)  ovzreoumed i e Matew Stimim ¥t

¥  accountdoes not belong to you, please log out.

Start a New Application - | Active Applications | | File Reports ‘ ‘ Account Management ‘ | Recertify Existing Applications | ‘ Document Ready for Certification

Pending Applications Submitted Applications

View and continue applications that are in progress or have been returned. Manage active and terminated applications processed by the State Water
Board.

(Submit a Change of Information, amend a Stormwaler Pollution Prevention Plan, convert
10 a No Expasure Certification, view inspections and reports, etc.)

Documents Ready for Cerification

For the Legally Responsible Person and Duly Authorized
Representative(s):

View, cerlify, and submit documents to the State Water Board

Account Management

Perform administrative tasks associated with your account.

(Updale organization info, manage Legally Responsible Person, manage finked users,
manage Compliance Groups, view oulstanding invoices, self-certify as a QSD, efc)

File Reports

View previously submitted reports and submit new reports to ensure permit
compliance.

Recerlify an annual No Exposure Certification or coverage under a reissued
General Permit.

© 2022 State of California. Conditions of Use  Privacy Policy
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10.Select “Replace LRP”.

Stormwater Multipie Application and Report Tracking System 7 (@)  ouor oo e Methew i i

A= aceount does not belong to you, please log out.
Water Boa

Starta New Application | ‘AcﬁveApp\icalinns ‘ ‘Filekepﬂns | |Amnunllo|amunment | ‘Recnrﬁnyxisﬁng ‘ | Ready for Certi

Home > Account

Replace LRP Manage Linked Users

Replace a Legally Responsible Person for an Organization. Must have the Add, Edit, or Remove users associated with your Organization and/or
Secret Code Number issued by the Stormwater Help Desk to complete the Application records.
process.

e —_
View Quistanding_Invoices CBPELSG QSD/QSP

List of Outstanding Invoices for applications linked fo your user account. Professional civil engineers, geologists, and engineering geologists licensed
through the Califomnia Board of Professional Engineers, Land Surveyors and
Geologists self-certify as a Qualified SWPPP Developer/Qualified SWPPP
Practitioner.

Compliance Groups Update Organization Name/Address

Create, Edit, and Manage Compliance Groups for the Stormwater Industrial Request to change the Organization Name or Address.

General Permit.

© 2022 State of California. Conditions of Use  Privacy Policy

11.Select “Replace the Legally Responsible Person for an Organization and all
associated applications”.

() You are logged in as Matthew Shimizu_If this
atanmia GOV s’ 2ccount does not belong to you, please log out.
Water Boards

Start a New Application - | Active Applications | ‘ File Reports. | ‘ Account Management | ‘ Recertify Existing Applicati | | D Ready for Certification
Home > Account Management > Rep
« Replace the Legally R ible Person for an Or ization and all iated lications:

© 2022 State of California. Conditions of Use  Privacy Policy
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12.Enter the Organization ID and Secret Code Number (SCN), then select “Next”.

‘ ) You are logged in as Matthew Shimizu. if this
account does not belong to you. please log out.

Stormwater Multiple Application and Report Tracking System

= —
Water Boards

Start a New Application - |Acuvenppucaﬁuns i | |Awuunlmmg:menl ‘ ‘Rm:eriify‘ isting Applicati | ‘L‘

Home > Account Management > Replace LRP >

To claim responsibility of Ws please enter the Organization ID and Secret Code Number (SCN) obtained from the State Water Resource Control Board.

lOrganization I ( )

v

Next
eeded by red asterisk (%) are mandatory/requirsd fields

If you have any questions or for further assistance. please call State Water Board Staff at- 1-866-563-3107 Monday thru Friday $:00AM - 5:00PM, or email stormwater@waterboards.ca gov.

© 2022 State of California. Conditions of Use  Privacy Policy

13.Select the LRP to replace, mark box the certification statement was read, and
complete by selecting “Recertify”.

Note: When replacing an LRP, the new LRP must claim all applications or WDID
numbers under the organization. Individual Application or WDID numbers cannot be
claimed.

You are logged in 2s Matthew Shimizu. F this

Stormwater Multiple Application and Report Tracking System 7 (!) account does not belong to you, please log aut

-
‘ater Boards

Start a New Application - | ‘ Active Applications ‘ ‘ File Reports ‘ ‘Amnunthhnagemenl ‘ ‘ Recertify Existing

Home > Account M > Replace IRP > Recertify Organization

To claim responsibility of your Organization or Business please enter the Organization ID and Secret Code Number [SCN) obtained from the State Water Resource Control Board.

Organization ID: 649344 "
Organization SCH 0SQH57832 "

Next
Below is a list of LRP(s) currently linked to the organization. Select which LRP you are replacing. The selected LRP will b de-linked from organization and the applications listed below.

First Name Last Name

Smarts Test Account
= s a list of WDID/Application ID numbers currently linked to the organization.

Application ID WDID Organization Name & Address Facility Name & Address

Test Account Test Account
491246 Not Submitted 2745 Subec Lane 2745 Subec Lane
Soquel CA 95073 Santa Cruz CA 95073

#®hy red asterisk ") are mandatory/required fields

If you have any questions or for further assistance, please call State VWater Board Staff at. 1-866-563-3107 Monday thru Friday 8.00AM - 5:00PM, or email stormwaler@waterboards.ca.gov.

© 2022 State of California. Conditions of Use  Privacy Policy
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14. A confomration statement diplays (green text) verifying the new LRP is now linked to
the existing organization and applicable application and WDID numbers.

To complete the process, click button to print the Electornic Authorization form for
the organization. This form is required to be printed, signed with a wet ink signature
and mailed to the address on the form. Upon receipt of the Electornic Authorization
Form, the LRPs account is updated to allow online certifications.

‘) You are logged in as Matthew Shimizu. If this

Stormwater Multiple Application and Report Tracking System

Frm—t GOV = account does not belong to you, please log out.
Water Boards

Istarl a New Application - ‘ | Active Applications | | File Reports ‘ ‘ Account Management | | Recertify Existing Applications | ‘ Documents Ready for Certification

Home > Account M > Replace LRP > Recertify Organization

'ou successfully linked the organization and the associated records to your user account. To complete the process, print the eAuthorization Form, sign it, and mail the original with “wet” signature to the Water Boards.

Print E Authorization Form

(*) are ired fields
f you have any questions or for further assistance, please call State Water Board Staff at- 1-866-563-3107 Monday thru Friday 8-00AM - 5:00PM, or email stormwater@waterboards ca gow

@ 2022 State of California. Conditions of Use  Privacy Policy
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