Message Map Scenario:  
Microbiological Contamination – Boil Water Order (BWO)
                    


Initial Notice       

	Key Message 1
	Key Message 2
	Key Message 3

	Situation/Response
	Risk
	Action

	The __ Water System has been contaminated with (Total Coliform, E-coli, Crypto, other microbiological organisms).


	We recommend that the drinking water in the __ Water System be boiled to prevent the threat of Gastro-intestinal illness. 
	Treat water for drinking by bringing water to a rolling Boil for at least One Minute. Let water cool before drinking.

	Supporting Fact 1-1
	Supporting Fact 2-1
	Supporting Fact 3-1

	Water system and health department know that this is a high concern to the public and are responding to identify the cause and extent of problem.


	Symptoms include:
	Map of area affected or of entire water system.



	Supporting Fact 1-2
	Supporting Fact 2-2
	Supporting Fact 3-2

	The contaminant (name) has been confirmed and can cause__ illness.

	If you are experiencing symptoms, please seek medical attention.
	Sampling of the system is continuing.

	Supporting Fact 1-3
	Supporting Fact 2-3
	Supporting Fact 3-3

	The water system is taking the following corrective actions:

· Isolating the area

· Flushing the system

· Emergency chlorination to treat the water

· Continuing to sample

	Alternate drinking water is available at: (name and address of locations)
	Additional public announcements will be made as more information becomes available.  Contact info for water system, CDHS, and local public health dept.


Date:








