Governing Body Notice for Manganese

(Orange text is template instructions, remove before providing notice) 
([Replace] blue text with water system information)
(Green text is conditional; remove non-applicable text)
Example Notice required by Health and Safety Code §116455 to the water system’s governing body and the governing body of any local agency whose jurisdiction includes areas supplied with drinking water by the retail water system. If the retail water system is regulated by the California Public Utilities Commission, then the retail water system shall also notify the commission. Notification requirements are linked to each detection and should be repeated at least annually for Notification Level exceedances and quarterly for Response Level exceedances or until source mitigation occurs or exceedances cease.
Subject: Notification of Manganese Secondary MCL, Notification and/or Response Level Exceedance

Dear [Agency Governing Body]

The purpose of this letter, consistent with Health and Safety Code section 116455, is to inform you of the presence of manganese in the [Water Source, PSCode] that is currently [Operational Status]. (Operational Status options: In service with Manganese Treatment, In service without Manganese Treatment, Out-of-Service, for Emergency Use Only)(Repeat details for each source/detection as applicable) 
Pursuant to Health and Safety Code section 116455, the [Water System Name] is required to inform its governing body and the governing body of any local agency whose jurisdiction includes the areas supplied with drinking water by the [Water System Name] of concentrations exceeding the secondary MCL, Notification Level and/or Response Level for manganese. If the retail water system is regulated by the California Public Utilities Commission, then the retail water system shall also notify the commission. 

The secondary MCL is an aesthetic-based standard that is enforceable for community water systems only. The Notification Levels and Response Levels are health-based non-regulatory advisory levels established by the State Water Resources Control Board (State Water Board), Division of Drinking Water (DDW) for chemicals in drinking water that lack primary maximum contaminant levels. When chemicals are found at concentrations greater than their Notification or Response Level, certain notification requirements and recommendations apply.

Subdivision (c)(3) of section 116455 of the Health and Safety Code defines notification level as the concentration level of a contaminant in drinking water delivered for human consumption that DDW has determined, based on available scientific information, does not pose a significant health risk but warrants notification pursuant to Health and Safety Code section 116455.
Subdivision (c)(4) defines response level as the concentration of a contaminant in drinking water delivered for human consumption at which DDW recommends that additional steps, beyond notification pursuant to Health and Safety Code section 116455, be taken to reduce public exposure to the contaminant. For reasons discussed below, DDW may also require mandatory steps that public water systems must take when the response level is exceeded. 
The DDW determined that the secondary MCL, Notification and/or Response Level has/have been exceeded specifically for manganese as set forth in the following table: 
	Secondary MCL
	Notification Level*
	Response Level**
	Concentration
	Potential Health Effects

	0.05 mg/L
	0.05 mg/L
	0.20 mg/L
	[Source and Manganese Concentration]
	Neurological impacts in formula-fed infants

	0.05 mg/L
	0.05 mg/L
	0.20 mg/L
	[Source and Manganese Concentration] (Repeat for additional sources/detections as applicable)
	Neurological impacts in formula-fed infants


*based on a running annual average 
**based on a single confirmed sample (two significant figures)
mg/L = milligrams per liter
Manganese is environmentally ubiquitous and readily absorbed but not readily eliminated from the body of infants and young children. Health effects associated with exposures of manganese above the Response Level (0.20 mg/L) for formula-fed infants may include neurological impacts.
DDW has determined that due to potential neurological impacts in formula-fed infants from drinking water that exceeds the response level, public water systems must notify its customers to consider using an alternative water supply (bottled water) when preparing formula for infants. Accordingly, pursuant to Health and Safety Code 116450, subdivision (e), community water systems must provide public notification as specified by DDW. Alternatively, the public water system may provide source mitigation (such as taking the affected water source out of service, utilizing treatment or blending, or providing alternative water) within 30 days of the notification of the initial sample exceeding the response level to reduce public exposure. The water system should notify DDW within seven days of becoming aware of an initial response level exceedance. DDW may require the same notice pursuant to Health & Safety Code section 116450 for non-community water systems that serve a vulnerable population, as determined on a case-by-case basis.

[Describe the course of action the public water system is taking, especially for response level exceedances such as the source has been taken offline/treated or public notification has been issued. Attach a copy of the public notice as applicable.]

Additionally, information about these manganese levels will be provided to our customers in the Consumer Confidence Report that comes out each year.

Please refer to the following links for additional information about manganese:

DDW Manganese Website (FAQ):
https://www.waterboards.ca.gov/drinking_water/certlic/drinkingwater/Manganese.html

DDW Drinking Water Notification Levels Website:
https://www.waterboards.ca.gov/drinking_water/certlic/drinkingwater/NotificationLevels.html

If you have any questions regarding this matter, please contact [Water System Name] at [Water System Number] or at [Water System Email]. 

Sincerely,
[Signature Block of Water System]



Copy to: 

Division of Drinking Water District Office 
Local Health Department
California Public Utility Commission
Governing Body of local agency(ies) whose jurisdiction includes areas served by Water System
Other water system(s) served by retail/wholesale water system

Manganese Template 1 (T1)
