	[bookmark: _Toc165647745]Public Notice for Manganese over the Response Level (>0.20 mg/L) for NTNCs and TNCs 


(Template Attached)
In June 2026, the Division of Drinking Water set a non-regulatory health-based notification level of 0.05 milligrams per liter (mg/L) and response level of a single confirmed sample of 0.20 mg/L for manganese. When concentrations of manganese above the response level occur, there may be potential health concerns for neurological impacts in formula-fed infants.
In accordance with Health and Safety Code (HSC) section 116455 a public water system must inform its governing body, and the governing body of any local agency whose jurisdiction includes the areas supplied with drinking water by the public water system, of concentrations exceeding response level for manganese (see Governing Body Notification and Response Level Template). If the retail water system is regulated by the California Public Utilities Commission, the retail water system shall also notify the commission.
The State Water Board has determined that due to potential neurological impacts in formula-fed infants from drinking water that exceeds the response level, public water systems must notify its customers to consider using an alternative water supply (bottled water) when preparing formula for infants. Accordingly, pursuant to HSC 116450, subdivision (e), the public water system must provide public notification as specified below. Alternatively, the public water system may provide source mitigation (such as taking the affected water source out of service, utilizing treatment or blending, or providing alternative water) within 30 days of the notification of the initial sample exceeding the response level. The water system should notify the Division of Drinking Water (DDW) within seven days of becoming aware of an initial response level exceedance.
Unless otherwise directed by the State Water Board, please submit the draft public notice to the State Water Board for review prior to distribution or posting.
[bookmark: _Toc165647746]Public Notification Requirements

Public water systems exceeding the manganese response level are required to notify the public in addition to notifying the governing body if the source cannot be taken out of service or treated. 

The attached public notice template is appropriate for methods described in the following table. Modifications of the attached template are allowed; however, you must include the required elements described herein and included in the notice template. The italicized sections (mandatory health effects, notification language) must remain unchanged. [Health and Safety Code Section 116450(f)]. If you mail, post, or hand deliver, please print your notice on letterhead, if available.

	If You …
	Within 30 days of Initial Sample Result: Notify Customers by…
	… AND By One or More of the Following Methods to Reach Persons Not Likely to be Reached by the Previous Method…

	Exceed the response level, you must notify your governing body. And, 

If the source remains in service without treatment, you must also notify your customers.

	





Post in conspicuous locations throughout the area served by the water system(a)


	

· Send notice by mail or email to customers(b) 
· Publish notice in a local newspaper 
· Publish notice in a newsletter distributed to customers 
· Post notice on the internet website of the water system or an appropriate social media site 
· Deliver notice directly to each customer


(a) Notice must be posted as long as the exceedance occurs.
(b) Non-transient non-community systems must use this method.
[bookmark: _Toc165647747]Multilingual Requirement
Spanish. In addition to English, each public notice must contain information in Spanish regarding (1) the importance of the notice or (2) contain a telephone number or address where Spanish-speaking residents may contact the water system to obtain a translated copy of the public notice or assistance in Spanish.
Public Notice Considerations
Consider the following as they apply to this notice:
· Make sure it is clear who is served by your water system -- you may need to list the areas you serve that are impacted.

· The notice must be displayed so that it catches people’s attention when printed or posted.
· [bookmark: _Toc165647750]The message in the notice should not contain technical language or print smaller than 12-point type.
· The notice should use language that provides clear and non-contradictory information.

Corrective Action
In your notice, describe corrective actions you are taking to provide water below the response level. Below are some steps commonly taken by water systems with chemical violations. Consider using one or more of the following actions, if appropriate, or developing your own:
· “We are working with [local/state agency] to evaluate the water supply and researching options to correct the problem. These options may include treating the water to remove manganese or connecting to [system]’s water supply.”
· “We will increase the frequency at which we test the water for manganese.”
· “We have stopped using the contaminated well. We have increased pumping from other wells, and we are investigating drilling a new well.”
· “We have since taken additional samples at this location and had them tested. They show that we meet the [secondary MCL and notification level and/or] response level.”
[bookmark: _Toc165647751]After Issuing the Notice
Send a copy of each type of notice, how it was distributed and posted to the State Water Board within ten days after you issue the notice.
The State Water Board recommends you notify hospitals and health professionals in the area of the exceedance. People may call their doctors with questions about how the exceedance may affect their health, and the doctors should have the information they need to respond appropriately.
The State Water Board requires continuous notification until the exceedance is corrected.
Manganese in Drinking Water Website:
https://www.waterboards.ca.gov/drinking_water/certlic/drinkingwater/Manganese.html
Drinking Water Notification Levels Website:
https://www.waterboards.ca.gov/drinking_water/certlic/drinkingwater/NotificationLevels.html 

Manganese Template 2 (T2)
IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER
Este aviso contiene información muy importante sobre su agua potable, por favor lea el aviso en español si va aquí incluido. Si el aviso en español no va incluido aquí, contacte al sistema de agua para pedir una copia.

本通知包含有關您飲用水的非常重要資訊。如果此處附有繁體中文通知，請閱讀該通知。如果此處未附有繁體中文通知，請聯絡供水系統索取一份副本。

本通知包含有关您饮用水的非常重要的信息。如本通知附有简体中文通知，请仔细阅读。如未附简体中文通知，请联系供水机构索取副本。

Thông báo này có chứa thông tin rất quan trọng về nước uống của quý vị. Vui lòng đọc thông báo bằng tiếng Việt nếu được đính kèm tại đây. Nếu thông báo bằng tiếng Việt không được đính kèm tại đây, vui lòng liên hệ với đơn vị cung cấp nước để yêu cầu một bản sao.

ਇਸ ਨੋਟਿਸ ਵਿੱਚ ਤੁਹਾਡੇ ਪੀਣ ਵਾਲੇ ਪਾਣੀ ਬਾਰੇ ਬਹੁਤ ਮਹੱਤਵਪੂਰਨ ਜਾਣਕਾਰੀ ਹੈ। ਕਿਰਪਾ ਕਰਕੇ ਇਸ ਨੋਟਿਸ ਨੂੰ ਪੰਜਾਬੀ ਵਿੱਚ ਪੜ੍ਹੋ ਜੇਕਰ ਇਹ ਭਾਸ਼ਾ ਇੱਥੇ ਸ਼ਾਮਲ ਹੈ। ਜੇਕਰ ਪੰਜਾਬੀ ਨੋਟਿਸ ਇੱਥੇ ਸ਼ਾਮਲ ਨਹੀਂ ਹੈ, ਤਾਂ ਕਿਰਪਾ ਕਰਕੇ ਇੱਕ ਕਾਪੀ ਦੀ ਬੇਨਤੀ ਕਰਨ ਲਈ ਵਾਟਰ ਸਿਸਟਮ ਨਾਲ ਸੰਪਰਕ ਕਰੋ।

	[System] Has Levels of Manganese
	Above the Response Level	



Our water system recently confirmed concentration of manganese above the public health-based response level of 0.20 milligrams per liter (mg/L). The response level is a health-based level in which action, such as public notification, source treatment, or a source being taken offline, is required to reduce public exposure. Exposure to concentrations of manganese above the response level may cause neurological impacts in formula-fed infants.
As our customers, you have a right to know what you should do, what happened, and what we are doing to correct this situation. 
The confirmed level of manganese was [Insert the confirmed level]. Water sample results received on [date] showed manganese levels of [level and units] which exceeds the State Water Board’s established manganese response level of 0.20 mg/L.
The State Water Resources Control Board (State Water Board), Division of Drinking Water (DDW) information for manganese can be found at: https://www.waterboards.ca.gov/drinking_water/certlic/drinkingwater/Manganese.html

While we develop a corrective action plan, we strongly recommend consumers do the following:
What should I do?
· Formula-fed infants may experience neurological impacts from manganese exposures above 0.20 mg/L. The State Water Board recommends the use of an alternate water source (bottled water) when preparing formula for infants.
· If you have other health concerns regarding your children consuming this water, you may wish to consult your doctor.
· For all other consumers, there is no immediate concern, and you do not need to use an alternative water supply.
What happened? What is being done?
[Describe what happened. Describe corrective action]. We anticipate resolving the problem within [estimated time frame].
For more information, please contact [name of contact] at [phone number] or [mailing address].
Secondary Notification Requirements
You must share this information with all the other people who drink this water, especially those who may not have received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can do this by posting this public notice in a public place or distributing copies by hand or by mail.
Upon receipt of a notification of a response level exceedance from a person operating a public water system, this notification must be given to the following affected consumers within 10 days [Health and Safety Code Section 116450(e)-(g)] and remain until the exceedance is corrected:
· SCHOOLS: Must notify school employees, students, and parents (if the students are minors).
· RESIDENTIAL RENTAL PROPERTY OWNERS OR MANAGERS (including nursing homes and care facilities): Must notify tenants.
· BUSINESS PROPERTY OWNERS, MANAGERS, OR OPERATORS: Must notify employees of businesses located on the property.
In addition, it is also recommended to give notices to:
· CHILD CARE CENTERS: Must notify employees, students, and parents (if the students are minors).
This notice is being sent to you by [system].
State Water System Number: [Insert water system number].
Date distributed: [Insert date the notice is distributed]. 

Copy to: 

Division of Drinking Water District Office 
Local Health Department
