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Guide to Creating a CalWATRS Account  

This guide walks through how to create a CalWATRS account. Before you begin, please 
review the following information: 

• A CalWATRS account is required to access most water rights online services, 
including annual water diversion and use reports. 

• CalWATRS is a completely new system, so User IDs and passwords from eWRIMS 
will not work in CalWATRS. 

• If you are part of a business, government agency, or other group, your organization 
will not have its own CalWATRS account. Each member of the organization will 
create their own account. You can learn more about Organizations in CalWATRS 
online at bit.ly/CalWATRS-guides. 

• If you already have water rights, you will need to connect your new CalWATRS 
account with your water right records. This requires a Personal Identification 
Number (PIN) from the State Water Resources Control Board. You should receive 
your PIN (in the mail) by the end of November 2025. Instructions are available 
online at bit.ly/CalWATRS-guides. 

• As CalWATRS continues to improve, the system may look a little different.  
Don’t worry if the images in this guide aren’t identical to what you see on the 
screen, the process is generally the same. 

 
How to Create a CalWATRS Account in Six Steps 

1. Go to calwaters.waterboards.ca.gov and click "Create Account". 
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2. Enter your personal information into the Create Account section.  
 
 
 
Your email address will be your 
username for CalWATRS. You can only 
create one CalWATRS account with 
any given email address. 
 
 
 

 
For mailing and billing addresses,  
enter your personal addresses,  
not an organization’s.  
The information you enter here will  
not update addresses on any existing 
water rights. That is done through a 
separate process.  
The mailing address you enter here  
will only be used for new services.  
The billing address is only used if the 
services include an annual fee. 
 

 
Your preferred contact method does not 
change how you receive official water 
rights correspondence. It simply tells staff 
the best way to reach you if needed. 
Confirming that your phone can receive 
text messages does not sign you up for 
texts. It provides information in case 
texting becomes a feature in the future. 
Choosing whether you are an individual 
or part of an organization affects the 
prompts you see when you sign in to 
CalWATRS. You can still move forward 
regardless of which option you choose. 
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3. Verify your addresses and review your information.  
 

 
The address you enter in the previous 
step is checked against the U.S. Postal 
Service database to suggest the most 
accurate mailing address. Sometimes an 
address cannot be verified, or the 
suggested address is incorrect. If you 
believe the address you entered is 
correct, you can override the suggested 
address (you will need to acknowledge 
your choice). 
 
 
 
 
Review your information. If you need to 
make changes, use the Back button at 
the bottom of the page.  
Click Submit when you are ready to 
create your account.  
At this point, CalWATRS will email you a 
link to set your password. It may take a 
few minutes for this email to arrive.  
 
 

 
 
If you don’t receive a verification  
email after a few minutes, click the 
Resend verification button.  
After a few more minutes, if you still don’t 
receive a verification email, contact us at 
CalWATRS-Help@waterboards.ca.gov 
and staff can generate a new link for you. 
 
 

 
 

mailto:CalWATRS-Help@waterboards.ca.gov
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4. Set your password.  
 
 
Use the link in your verification 
email to set your password. 
Make sure to follow all the 
password requirements listed on 
the page.  
After you create your password, 
CalWATRS will confirm that your 
account is set up and prompt 
you to sign in using your email 
and password. 
 
 

 
5. Set up two-factor verification/authentication.  

 
The first time you sign in to CalWATRS, you will 
need to set up two-factor verification. Please note: 
CalWATRS uses the terms “verification” and 
“authentication” interchangeably. 
  
To begin, click Set up for one of the following 
options: 

• Google Authenticator – Select this option if you 
want to receive your security code through an 
app on your mobile phone or other mobile 
device. This option works for both the Google 
Authenticator app and the Microsoft 
Authenticator app. 

• Okta Verify – This is another option for receiving 
a security code through an app on a mobile 
device. 

• Phone – Select this option if you want to receive 
your security code through a text message or a 
voice call. 
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For Authenticator App Users:  
When you click one of the authenticator options, a new screen will open with a QR 
code. To use the code, you’ll need to download the appropriate app. If you need 
help downloading or setting up an authenticator app, there are many useful videos 
online. We don’t recommend any videos, but we’ve included search links to help: 

• www.youtube.com/results?search_query=google+authenticator+setup 
• www.youtube.com/results?search_query=microsoft+authenticator+setup 

For Phone Users:  
 
 
 
 
 
When you click the phone option, a new screen will 
open with “SMS” preselected.  
SMS is what you use to receive your security code as 
a text message to your mobile phone.  
If this is what you want, enter your mobile number and 
click Receive a code via SMS. 
It should only take a moment for the text to arrive. 
 
 
 
 
 
 
 
 
If you want to receive your security code from a  
voice call to your mobile phone or your landline 
phone, select “voice call”, enter your phone number 
(and an extension if you have one), and click  
Receive a code via voice call. 
It should only take a moment for a call to come in. 
 
 

http://www.youtube.com/results?search_query=google+authenticator+setup
http://www.youtube.com/results?search_query=microsoft+authenticator+setup
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Enter the code you receive from the text message or 
voice call and click Verify. 
 
 
 
 
 
 
This will prompt a final option to set up an 
authenticator app.  
Click Continue to bypass this section and complete 
your two factor verification set-up. 
 

 
6. Sign back into CalWATRS: After you set up your two-factor verification, 

CalWATRS will ask you to sign back in. You should now see the welcome screen, 
which means you’ve successfully signed into your CalWATRS account. 

 
 
 
 
 
 

 
 
You will need your email, password, and a one-time security code every time you 
sign in to the system. 
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