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How to Reset Your CalWATRS Password 
This guide walks through how to reset your CalWATRS password in eight steps. 
Please note, you must create a new account before you can sign in to CalWATRS.  
You cannot use your previous eWRIMS user IDs, passwords, and PINs in CalWATRS. 

1.  Go to calwatrs.waterboards.ca.gov and click “Log In”. 
 

 
 
2. Enter the email address used to create your CalWATRS account and click “Next”. 

 

https://calwatrs.waterboards.ca.gov/portal/s/
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3. Make sure your email is listed underneath “Verify with your password” and click 
“Forgot password?”. 

        
 
If you do not see your email OR if you receive the red error message (shown below) 
when you enter your password, please click “Back to sign in” and make sure to 
enter your email correctly before contacting support. 
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4. Click “Send me an email” to receive a password reset email at the email address 
you entered. 

 
 

5.  A screen will appear asking for your verification code. You will need to get that 
code from your email account and enter it in the “Enter Code” box. 
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6. Enter a new password, re-enter the new password, and click “Reset Password”. 
 

 
 

7. Choose to verify your changes with a phone call or text message. 
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8. Enter your code and click “Verify”. This will log you in to your CalWATRS account. 
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