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SMARTS Legally Responsible Person (LRP) User Registration Steps:

1. Log into SMARTS (https://smarts.waterboards.ca.gov) and select “Create Account”:
Browser Requirements: SMARTS best works with Google Chrome or Microsoft
Edge. Use of other browsers may cause unexpected errors.

AboutUs  ConfactUs Subscribe  fot Settings
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Board Programs Drinking Water Water Quality

Water Rights Notices \Water Boards Search

Stormwater Multiple Application and Report Tracking System SMARTS LOGIN
e . User ID:

Password: =
- Login Create Account
SMA R ] S Forgot s seaiasaert

Browser Requirements: SMARTS works best with Microsoft Edge. The use of other browsers may cause unexpected errors.

Public User Menu Permit FAGS SMARTS Resources Email SMARTS Help

2. Read the User Account Definitions on this page prior to selecting a User Account type.
Select the User Account type and “Continue to the Next Step”.

Water Boards Storm Water Multiple Application

NEW USER REGISTRATION
STEP 1/3: Select User Type

The first step in the user registration process is the selection of user account type that you want to establish. SMARTS currently allows three types of User
accounts. They are Legally Responsﬂ)le F'erson (LRP) Data Entry Person (DEP) and Approved Signatory (AS). Click on the following links to review the
it

Please select one of the following:

(O] Discharger, Operator, Legally Responsible Persen (LRP) or Principal Signatory per 40 CFR 122.22.
Duly Authorized Representative(DAR) or Approved Signatory (AS).
Data Entry Person (DEP) or CBFELSG QSD

If you have any questions or for further assiztance please coniact SMARTS Help Desk at:1-866-563-3107 Monday thru Friday 8:00AM - 5:00PM, or email
stormwater@waterboards. ca.gov

—
Back to Previous Step I )
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3. For LRP user accounts select one of the two options and click “Continue to Next
Step”.

e | am not associated with any organizations or businesses currently registered in
SMARTS.
o Select this option if the business or organization is not currently regulated
under one of the Stormwater Permits.

e | am replacing an LRP for an existing orgnaization or business registered in
SMARTS with an active WDID number.
o Select this option if the business or organization currently has permit
coverage under one of the Stormwater Permits.

NEW USER REGISTRATION
Select LRP Type
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4. Enter the User Account Details and click “Continue to Next Step".
Note: User ID’s are case sensitive.

Water Boards Storm Water Multiple Application < f:

NEW USER REGISTRATION
Step 2/3: User Account Details

: Enter User Account Details

The next step in the registration process is to provide your user account details. The User ID along with a Password will be sent to the e-mail address entered below. You will need this User ID and Password to log into SMARTS. Please
verify that the e-mail address is valid and accurate

User Account Details: (An * indicates a required field)
First Name:
Middle Name:

Last Name:

Title:

Emall * (abc@xyz.com/abc@xyz net)
Re-enter Email: * (abc@xyz.com/abc@xyz net)
Wark Phone: ‘B (999-999-9990)

Mobile Phone: (999-999-9939) - Use this number to receive the text password reset.

* | Check for Availability
(Enter user ID between 7 - 16 characters. Use the button to verify if the User ID is already taken.)

User ID:
Password. System will generate the password and send you via email

Business/Agency Details:

Business Type: Private Business V)=

Business Name: * (Do Notuse Abbreviations, use Legal Business Name)
Business Address: 7 O usa Address O Intemational Address

Street Address *  (Enter PO Box in Street Address field )

Address Line 2:

City, State, & Zip: < [cA ~|= zZip:

Country usA ~

Federal Tax Id
Back lo Previous Sief | Continue to Next Step

* (99-9999999)
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5. Select the Security Questions and Answers
Select and answer five security questions. This information is used to identify the
user when electornically certifying application or reports in SMARTS.

Note: The Personal Identification Code, is a unique set of numbers or word selected
by the user.

NEW USER REGISTRATION
Step 2/3: User Account Details

Legally Responsible Person: Enter User Account Details

Tha naxi stap in the registration process is 1o provide your user account security details. Please choose the securily questons, the res

Identification Verification Security Questions:
Pirase select and answer the Indentfication Verification Security questions Below. Thase questions will be asked in the event you m
[[Select a Cuestion]

[ [Sehect a Cuestion)

[[Select a Guestion)

[[Select a Cuestion)

[ (Setect a Question) =]

Personal ldentficabon Code

Ther Parsonal [dentfication Code is a sel of numbers of efters used 10 authenticabe the el when contacting the YWater

Boards regarding your SMARTS actown! Once sel. the PIC cannol be changed of retneved. Il a user forgets their PIC. a
N LS vt sk 4

6. Certify and Complete the Registration
Enter the letters from the security image. Check the boxes the certification
statements were read, and click “Continue to Complete Registration”.

Server Security Letters:

PXGFJX C Eﬂ? Image Lefters are nol case sensitive

certify under penalty of law that this document and all attachmeants were prepared under the direction or supervision in accordance with
Etnformation submitted. Based on my inguiry of the person of persons who manage the system, of those persons directly responsible for ga
and pelied, true, accurale, and complete. | am awane thal there are significant penalises for submittang talse information. including the possibility

| am also aware thal my user 1D, password and answer 1o @ securnity question constitule my alectronic signature and any information | indicate |
signature is the legal equivabent of my handwritten signature. | certify that | have not viclated any term in my Electronic Signature Agreement an
password and challenge question answers have been compromised now or al any time prior to this submission. | understand that this attestati
environmental proegram and must be true to the best of my knowledge

understann that since | have WDIDs in the System or | am replacing an LRP of my organization, my first login will be directed to Re - ce
D¥Lis | am associated with. In order to do 5o | need to obtain the Organization 1d & Organization Secret Code number from State Waler Reso

* ! Fields preceaded by red astensk (° ° °) ane mandatoryirequired fields

If you have any questions of for further assistance, please contact SMARTS Help Desk at: 1-866-563-3107 Monday thru Friday &:00AM - 5
@ | Confinus to Complate Registration
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7. Acknowledgement screen. Once registraton is complete a temporary password is
emailed. Log in with the temporary password and set a new password. The
temporary password is valid for 72 hours.

Water Boards Storm Water Multiple Application

NEW USER REGISTRATION
Step 3/3: Acknowledgement

Acknowledgement

This completes your user registration process: Your user account has been successfully created in SMARTS.

Your User ID, Password, and instructions for logging into SMARTS have been sent to you via e-mail.

Please check your e-mail account and log inte SMARTS using the User 1D and Password provided.

If the e-mail is not received within a reasonable amount of time, please contact the Storm Water Help Desk at the phone number provided below.

To log into SMARTS, enter the following address into your browser or click on the link: https://smarts.waterboards.ca aov/

If you have a WDID. and Water Board sent Secret Code Number, please link those WDIDs to your user account after logging into SMARTS. If you have a WDID but have not received a SCN, please contact the SMARTS Help Desk at
1-866-563-3107. You must have a SCN to link a WDID to your account.

The e-mail includes instructions on how to link existing WDIDs and Data Entry Person (DEP) user accounts to your account. Until a DS account is linked to a LRP account, the DS cannot enter data into SMARTS on behalf of that
LRP.

'e any questions or for fu

nce,please contact SMARTS Help Desk at 1-866-563-3107 Monday thru Friday 8:00AM - 5:00PM, or email stormwater@waterboards ca gov

[ Back to Registration/Login Screen ]
.

@ 2015 State of California. Conditions of Use Privacy Policy
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