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SMARTS Legally Responsible Person (LRP) User Registration Steps:

1. Log into SMARTS (https://smarts.waterboards.ca.gov) and select “Create Account”:  
Browser Requirements: SMARTS best works with Google Chrome or Microsoft 
Edge. Use of other browsers may cause unexpected errors.

2. Read the User Account Definitions on this page prior to selecting a User Account type. 
Select the User Account type and “Continue to the Next Step”. 

 
  

https://cawaterboards.sharepoint.com/sites/DWQ-ICSW/Documents/SMARTS/Help Guides/General Administration/SMARTS
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3. For LRP user accounts select one of the two options and click “Continue to Next 
Step”. 

· I am not associated with any organizations or businesses currently registered in 
SMARTS.

o Select this option if the business or organization is not currently regulated 
under one of the Stormwater Permits.  

· I am replacing an LRP for an existing orgnaization or business registered in 
SMARTS with an active WDID number.

o Select this option if the business or organization currently has permit 
coverage under one of the Stormwater Permits.  

4. Enter the User Account Details and click “Continue to Next Step". 
Note: User ID’s are case sensitive. 
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5. Select the Security Questions and Answers  
Select and answer five security questions. This information is used to identify the 
user when electornically certifying application or reports in SMARTS.  
 
Note: The Personal Identification Code, is a unique set of numbers or word selected 
by the user. 

 

6. Certify and Complete the Registration  
Enter the letters from the security image. Check the boxes the certification 
statements were read, and click “Continue to Complete Registration”. 
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7. Acknowledgement screen. Once registraton is complete a temporary password is 
emailed. Log in with the temporary password and set a new password. The 
temporary password is valid for 72 hours.  
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